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Play	All	You	hear	your	phone	ringing	and	you	look	down	to	see	who	it	is,	when	you	notice	that	your	own	name	shows	up	as	the	caller	ID.	Is	it	yourself	calling	from	the	future?	Maybe	just	a	glitch	with	your	phone?	The	latter	is	far	more	possible,	but	there	are	also	several	other	possibilities.	RELATED:	The	“Tech	Support”	Scammers	Called	HTG	(So	We
Had	Fun	with	Them)	It’s	Probably	a	Spam	Caller	Here’s	the	most	likely	scenario:	it’s	just	a	spammer	or	telemarketer	spoofing	the	caller	ID.	Instead	of	showing	their	own	phone	number	on	your	caller	ID,	it	shows	your	own	phone	number	as	a	way	to	hide	theirs.	It	seems	counter-intuitive	because	it	might	raise	more	eyebrows,	but	they’re	betting	that
you’re	more	likely	to	pick	up	the	phone	if	the	caller	ID	says	“unknown”,	“private	caller”,	or	even	your	own	phone	number	than	if	it	says	“Telemarketing,	Inc”.	In	addition,	while	their	phone	number	might	be	on	a	blacklist,	your	own	phone	number	most	definitely	isn’t,	so	it’s	a	clever	way	to	get	around	that	roadblock.	You	might	have	even	seen	phone
numbers	calling	you	that	are	very	similar	to	your	own	number,	and	it	might	be	off	by	just	one	or	two	numbers.	This	is	also	another	method	of	spoofing	and	it’s	likely	a	spammer	or	telemarketer	on	the	other	end.	It	Could	Just	Be	a	Bug,	Though	Of	course,	there	could	also	be	any	number	of	ways	that	your	phone	could	call	itself	by	accident,	and
sometimes	it	could	just	be	a	bug	in	the	software.	One	user	says	that	someone	called	him	while	he	was	on	the	phone	with	someone	else	and	instead	of	switching	to	the	new	call	and	putting	the	current	caller	on	hold,	he	ended	the	call,	which	prompted	his	own	phone	to	call	itself.	This	can	also	happen	with	VoIP	phones,	where	if	you	dial	a	number	and
then	hang	up,	the	call	can	go	haywire	and	the	phone	will	call	itself	instead,	most	likely	because	the	phone	knows	that	it	needed	to	make	a	call,	but	didn’t	know	who	to	call,	so	it	just	calls	itself.	If	you	have	an	iPhone,	Siri	has	the	ability	to	place	a	call	to	your	own	phone.	You	can	do	this	on	purpose	by	telling	Siri	to	“call	myself”.	So,	it’s	always	possible
that	Siri	might	mishear	something	you	say	and	call	your	own	phone,	especially	if	you	have	Hey	Siri	enabled,	where	it’s	always	listening	for	a	command.	In	Any	Case,	Just	Don’t	Answer	It	Whatever	the	cause	may	be,	the	best	course	of	action	to	take	is	simply	just	not	answering	it.	After	all,	it’s	probably	not	you	from	the	future,	so	you	won’t	be	missing	an
important	call	by	leaving	it	unanswered.	Nothing	good	or	worthwhile	will	come	from	answering	your	phone	that	shows	your	own	number	as	the	caller	ID.	There	are	a	few	exceptions,	of	course.	You	might	need	to	purposely	call	your	own	number	when	you	set	up	your	voicemail	or	access	certain	carrier	settings.	You	can	also	call	yourself	to	get	out	of	a
meeting	or	gracefully	bail	on	a	bad	date	by	using	a	service	called	IFTTT,	but	it	uses	its	own	phone	number	to	call	your	phone	whenever	you	need	it	to.	Image	Credit:	Jon	Phillips/Flickr	We	can’t	hide	behind	email.	Why?	Real	business	relationships	are	formed	in	two	ways,	says	entrepreneur-turned-investor	Mark	Suster:	in	person	and	over	the	phone.
The	dude	knows	how	to	keep	a	phoner	concise	and	effective-so	let’s	heed	his	call	to	make	better	calls.	1)	Get	preparedYou	don’t	have	to	be	a	politician	to	have	talking	points	in	your	pocket–or,	maybe	more	accessibly,	written	down	before	you	make	the	call.	From	Suster’s	description,	it’s	prep	like	how	reporters	do	phone	interviews:	sketch	out	the
points	you’d	like	to	cover,	the	“ask”	that	you’re	making,	and	how	much	time	you	have.	This	gives	your	call	an	anchor.The	best	interviews	are	conversations,	but	as	Miles	Davis	might	tell	you,	it	takes	a	lot	of	preparation	to	properly	improvise.Leaping	into	your	hard	“sales	pitch”	is	awkward,	Suster	observes,	so	start	soft:	while	you	might	consider
yourself	too	cool	to	talk	about	the	weather,	asking	what	the	other	person	is	experiencing	is	an	easy	way	to	build	empathy	and	co-investment.	But	if	the	rapport	isn’t	rising,	it’s	get	to	business	time.3)	Be	explicitOnce	the	banter	buffer	has	been	built,	transition	to	the	matter	at	hand–and	let	the	other	person	know	what	it	is	(they	can’t	read	your	mind,
especially	over	the	phone).	Suster	says	you	should	say	something	like	“listen,	the	reason	I’m	calling	is…”–which	is	as	direct	as	it	is	useful	and	helps	each	of	you	align	your	interests.And	if	you	don’t	have	a	specific	ask,	you	can	say	something	a	simple	as	“I	was	just	hoping	to	get	10	minutes	of	your	time	to	tell	you	what	we’re	up	to	so	that	the	next	chance
we	get	to	meet	down	the	line	you’ve	got	more	of	an	understanding.”Yes,	you’re	excited	about	your	business,	but	a	phone	call	is	a	dialogue,	not	a	monologue.“This	is	bad	enough	in	person	but	I	promise	you	if	you	do	it	over	the	phone	the	recipient	will	start	to	tune	out,”	Suster	says,	“If	you	listen	closely	you’ll	probably	even	hear	the	tapping	of	a
keyboard.”To	prevent	that,	you	can	pause	your	pitch	to	ask	if	they’re	with	you	and	maybe	gather	some	feedback–which	will	make	you	smarter	on	your	next	call.“Don’t	ask	for	four	things	or	you’ll	get	none,”	Suster	quips,	and	your	one	ask	should	be	obvious,	easily	achievable.6)	Know	the	relationshipDon’t	ask	for	a	big	favor	lest	you	have	a	tight
relationship,	Suster	says.	Your	network	isn’t	just	the	number	of	nodes,	we’ve	learned;	it’s	the	quality	of	relationships.7)	Know	the	timelineAssume	this	won’t	be	the	only	time	in	your	life	that	you’ll	talk	to	them,	Suster	says,	so	you	don’t	need	to	fit	everything	into	a	single	conversation.“If	you	cultivate	a	good	long-term	relationship	through	patience,
persistence	and	reciprocity	there	will	be	many	more	occasions,”	Suster	says,	echoing	the	tenets	of	scum-free	networking.8)	Keep	it	shortYour	reputation	is	the	sum	of	the	interactions	people	have	with	you.	Phoners	are	a	part	of	that	process,	Suster	says:	When	you	think	of	your	relationship	with	the	individual	as	a	relationship	you’ll	build	over	time	and
over	many	calls,	discussions,	chats	at	conferences	or	whatever	you’ll	realize	you	need	to	be	known	for	being	respectful	of	others’	time.	If	you’re	known	as	the	person	who’s	always	long	winded	you’re	less	likely	to	get	the	next	few	calls	on	the	calendar.	Less	is	better,	I	promise.	Hat	tip:	Both	Sides	of	the	Table[Phone	Call:	Everett	Collection	via
Shutterstock]
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